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are read-write
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• These are really Office 365 complaints:

● No supported upgrade path from P to E
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● Third-party vendors (DocAve comes to mind)
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● BIS is available
● RIM isn’t dead yet!
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servers, and since the release of BES/X,
many small companies too

● BB still provides some unique functionality
• Features (e.g., custom recipient tones)
• End-to-end encryption
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Outlook license” if you want to use Outlook
● Plans K1 and K2 do not support Outlook at all
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Office Suite – at a 50% premium over E2
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• Office Professional Plus?

● Outlook 2010 retail price is $140
● Eighteen month payback versus a plan

upgrade (E2 to E3)
● Office Professional is $350
● Forty-four month payback versus a plan

upgrade (E2 to E3)
● Effectively an evergreen solution (assuming

MSFT updates Office at least
every 3.5 years)
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• No more than 30 emails per minute (all
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● If you send 1,500 emails – it will take an hour

for Exchange Online to attempt to deliver
them (ok, a minimum of 50 minutes)

• Most limits do not apply within a tenant
● That is, e.g., an “administrative assistant”

(secretary) can send a gazillion emails back &
forth to the boss with no problems

● Even though Lync a better sol’n
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• Very large customers will also have
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Reliability
• Reliability

● Office 365 promises 99.9%
● Otherwise, you can ask for remuneration

• That is, money back (effectively a credit on your
next bill)

● Currently Office 365 is looking to be Office
360 (or less) for this calendar year

● Can YOU do better?
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• Exchange is a critical business application

● Good processes, procedures, and reliable
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• But:
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and firmware, add/remove services, etc.
● Servers fail, network devices fail, power grids
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● Even scheduled outages affect
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• How do you feel about your current cloud

providers?
● Eh? I don’t currently use cloud providers…
● Sure you do:

• Cable, Telephone, DSL, Netflix, etc.

• Did you get help? Did you talk to a
person? How deep was the “new menu as
our menus have changed”? How quickly
did your issue get resolved?
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• Only specific users can add / delete /

modify Office 365 users
● Every user can modify a wide range of data

about themselves
• MSFT requests that (prior to opening a

support call) the admin user(s) search the
forums to determine an answer
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● Profiles and AD updated by DirSync
● Unified GAL
● No sharing of Free/Busy between on

premises and Office 365 environments
● Shared SMTP address space(s)
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